
Accessorial Services 
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Name Price Application Notes

After Hours Delivery 195.00$   Service extending past 18:00 or commencing before 7:00am

After Hours Pickup 195.00$   Service extending past 18:00 or commencing before 7:00am

After Hours Receiving at Terminal 195.00$   Service extending past 18:00 or commencing before 7:00am

Appointment Delivery 20.50$     When Truck must arrive at a specific time , per BOL 

Appointment Pickup 20.50$     When Truck must arrive at a specific time , per BOL 

Attempted Pickup 0-499Lbs. 13.20$     When Truck arrives to pickup, but freight isn't ready

Attempted Pickup 500-9999Lbs. 39.55$     When Truck arrives to pickup, but freight isn't ready

Attempted Pickup 10000+ Lbs. 79.10$     When Truck arrives to pickup, but freight isn't ready

BOL Print out 8.45$        When Steele's needs to create a BOL or manual order for shipping 

Construction Site Delivery 39.55$     When delivery location is a construction / job site. Includes 30 mins. Of free time

Construction Site Pickup 39.55$     When pickup location is a construction / job site. Includes 30 mins. Of free time

Declared Value for additional Insurance $25.00 Minimum of $25.00 or $3.00 per $100 of excess valuation. 

Dangerous Goods 0-499Lbs. 8.45$        Transportation of Dangerous Goods

Dangerous Goods 500-9999Lbs. 39.55$     Transportation of Dangerous Goods

Dangerous Goods 10,000+ Lbs. 72.76$     Transportation of Dangerous Goods

Debris Removal -$          Charge determined once the amount of debrie is identified, based on $20.00 per lineal 

foot of truck required. Minimum $80.00

Doc Stop 0-499 Lbs. 21.20$     When truck needs to stop at another address to obtain accompanying documents for 

freight

Doc Stop 500-9999 Lbs. 29.00$     When truck needs to stop at another address to obtain accompanying documents for 

freight

Doc Stop 10,000 + Lbs. 39.55$     When truck needs to stop at another address to obtain accompanying documents for 

freight

Document Printing per pouch 15.80$     Administrative printing service of multiple documents for shipments. 

Driver Detention - Delivery per 15 mins. 17.10$     Charge per 15min. Block when a driver is held up beyond the free time included. 

Free time: 0-499lbs. = 15 mins., 500lbs. - 9,999Lbs. = 30 mins. , 10,000Lbs. or more = 

60 mins. 

Driver Detention - Pickup per 15 mins. 17.10$     Charge per 15min. Block when a driver is held up beyond the free time included. 

Free time: 0-499lbs. = 15 mins., 500lbs. - 9,999Lbs. = 30 mins. , 10,000Lbs. or more = 

60 mins. 

Drop / Spot Trailer 79.00$     When we are requested to drop trailer for loading/unloading to avoid driver detention

Electric Pallet Jack request for Delivery 26.30$     When request for Electrice pallet jack is requested to aid driver at site

Electric pallet jack request for Pickup 26.30$     When request for Electrice pallet jack is requested to aid driver at site

Emergency Call out 260.00$   When we are called out afterhours without advanced planning or notice during business 

hours. 

Empty Pallet Removal / pallet 2.10$        To remove empty pallets from retail locations we are delivering to. 

Extra Man - 1st 4 hours 175.00$   When extra labor is required for a loading/unloading

Extra Stop for Pickup 39.55$     Picking up at more than one address but charging entire order as one shipment

Extra Stop for Delivery 39.55$     Delivering to more the one address but charging the entire order as one shipment

Gas Plant Delivery 116.00$   When clean shaven driver equipped with Nomex coveralls, Hard hat, Safety goggles and 

PPE is required for access to a Gas Plant

Hand Bomb Delivery 15.00$     When our driver needs to unload items from pallet in order to take inside of consignee 

location

Heated Service 500-9999Lbs. 50.20$     Protection from Freezing - Maintain temperature above 0 celcius

Heated Service 10,000+ Lbs. 72.65$     Protection from Freezing - Maintain temperature above 0 celcius

Heated Service 0-499 Lbs. 13.20$     Protection from Freezing - Maintain temperature above 0 celcius

Heated Service Loose Pails 0-499Lbs. 13.20$     Protection from Freezing - Maintain temperature above 0 celcius

Heated Service Pallets 0-9999 Lbs. 26.35$     Protection from Freezing - Maintain temperature above 0 celcius

Inbound Handling / pallet 7.65$        Receiving pallets of product from 3rd party carrier OR to put into inventory for storage

Outbound Handling / pallet 7.65$        Loading pallets of product from Steele's terminal onto 3rd party carrier for furtherance
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Inside Delivery 0-499 Lbs. 13.20$     Delivering items beyond the delivery service entrance of the building. / Beyond 20 feet of 

service entrance. 

Inside Delivery 500-9999Lbs. 39.55$     Delivering items beyond the delivery service entrance of the building. / Beyond 20 feet of 

service entrance. 

Inside Delivery 10,000Lbs. + 79.10$     Delivering items beyond the delivery service entrance of the building. / Beyond 20 feet of 

service entrance. 

Inside Pickup 0-499Lbs. 13.20$     Picking up items beyond the delivery service entrance of the building. / Beyond 20 feet 

of service entrance. 

Inside Pickup 500-9999Lbs. 39.55$     Picking up items beyond the delivery service entrance of the building. / Beyond 20 feet 

of service entrance. 

Inside Pickup 10,000Lbs. + 79.10$     Picking up items beyond the delivery service entrance of the building. / Beyond 20 feet 

of service entrance. 

Insurance for Declared Value in excess of $2.00/lb or 2% of excess value greater than $2.00/lb. - subject to terms and conditions

Storage - short term / pallet /day 5 When Steele's is asked to hold freight beyond 1 business day

Monthly Storage - Racked  $16.10 

per pallet 

Contracted  ongoing Storage of products in Racked Storage

Call ahead of delivery request 5.00$        When there isn't a firm appointment required, but customer wants a call ahead of truck 

arriving to location

Call ahead of pickup request 5.00$        When there isn't a firm appointment required, but customer wants a call ahead of truck 

arriving to location

Off route delivery 0-499Lbs. $2.46/km incl. FSC 2.46$        Charged per KM - One way - from nearest scheduled service zone to location, only 

charged when location is a minimum of 5km beyond scheduled zone.

Off route delivery 500-9999 Lbs. $3.86/km incl. FSC 3.86$        Charged per KM - One way - from nearest scheduled service zone to location, only 

charged when location is a minimum of 5km beyond scheduled zone.

Off route delivery 10,000Lbs. + $5.89/km incl. FSC 5.89$        Charged per KM - One way - from nearest scheduled service zone to location, only 

charged when location is a minimum of 5km beyond scheduled zone.

Off route pickup 0-499 Lbs. $2.46/km inc. FSC 2.46$        Charged per KM - One way - from nearest scheduled service zone to location, only 

charged when location is a minimum of 5km beyond scheduled zone.

Off route pickup 500-9999Lbs. $3.86/km incl. FSC 3.86$        Charged per KM - One way - from nearest scheduled service zone to location, only 

charged when location is a minimum of 5km beyond scheduled zone.

Off route pickup 10,000Lbs. + $5.89/km incl. FSC 5.89$        Charged per KM - One way - from nearest scheduled service zone to location, only 

charged when location is a minimum of 5km beyond scheduled zone.

Order picking / piece 1.85$        When we are providing storage for a customer and need to pick items to build order to 

ship out. 

Overlength Items 12 FT or more 0-99 lbs $10.55 When shipment contains individual pieces 12 ft or longer

Overlength Items 12 FT or more 100-499 lbs $21.10 When shipment contains individual pieces 12 ft or longer

Overlength Items 12 FT or more 500+ lbs 31.65 When shipment contains individual pieces 12 ft or longer

Pallets Supplied 10.00$     When Customer requests Steeles to provice Standard pallet for shipping

Project Supervisor $75.00 / hour 75.00$     When a manager / supervisor is required to dedicate their time off site to manage a 

special pick up or delivery 

Re-delivery 10,000+Lbs. $79.10 When we are required to dispatch a truck to deliver a shipment after the first attempt 

failed.

Re-delivery 500 - 9,999Lbs. $39.55 When we are required to dispatch a truck to deliver a shipment after the first attempt 

failed.

Re-delivery vehicle 0-499Lbs. $13.10 When we are required to dispatch a truck to deliver a shipment after the first attempt 

failed.

Residential Delivery 0-499Lbs $19.75 Delivery to residences. Including Urban or Rural locations

Residential Delivery 10,000+ Lbs. $79.10 Delivery to residences. Including Urban or Rural locations

Residential Delivery 500 - 9,999Lbs. $39.55 Delivery to residences. Including Urban or Rural locations

Residential Pickup 0-499Lbs $19.75 Pickup at residences. Including Urban or Rural locations

Residential Pickup 10,000+ Lbs. $79.10 Pickup at residences. Including Urban or Rural locations

Residential Pickup 500-9,999 Lbs. $39.55 Pickup at residences. Including Urban or Rural locations
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Retail Mall 0 - 499 Lbs. $13.10 Charged when truck is delivering to Large Retail mall. i.e.: Chinook Centre/ West 

Edmonton Mall

Retail Mall Delivery 10,000+ Lbs. $158.15 Charged when truck is delivering to Large Retail mall. i.e.: Chinook Centre/ West 

Edmonton Mall

Retail Mall Delivery 500 - 9,999 Lbs. $79.10 Charged when truck is delivering to Large Retail mall. i.e.: Chinook Centre/ West 

Edmonton Mall

School Delivery $5.00 Delivery to Schools

Secure Air Freight $75.00 Secure Air Freight moving under Transport Canada Secure Air cargo program

Shrink Wrap $4.20 When we are preparring a shipment to ship out and need to shrink wrap the pallet

Tailgate Delivery LTL Freight 0 - 9999Lbs. $39.55 Curbside Power Tailgate service

Tailgate Delivery TL Freight 10,000+ Lbs. $79.10 Curbside Power Tailgate service

Tailgate Pickup LTL Freight 0 - 9,999Lbs. $39.55 Curbside Power Tailgate service

Tailgate Pick-up TL Freight 10,000+ Lbs. $79.10 Curbside Power Tailgate service

Tradeshow / Convention $79.10 When our trucks are picking up or deliverying to tradeshows at Hotels/ Conventions 

centres. Includes 1 hour on site

Trailer Shunt - Customer $79.10 Moving a trailer from one location to another , up to 1 hour total time included.

Weekend / Holiday Delivery $195.00 Weekend service - planned

Weekend / Holiday Pickup $195.00 Weekend service - planned

White Glove - Driver only $175.00 Includes Driver delivering to room of choice (Businesses only), un-packing and debris 

removal. 

White Glove - 2 person team $343.00 When 1 extra person is required to accompany our driver to deliver to room of choice. 

Un-packing and debris removal included. Businesses only and up to 2 hours on site / 5 

items

Wrong Address - Delivery 0 - 499Lbs. $13.10 When we are instructed to dispatch  our truck to an in-correct location and the truck 

arrives before it is known. 

Wrong Address - Delivery 10,000+ Lbs. $79.10 When we are instructed to dispatch  our truck to an in-correct location and the truck 

arrives before it is known. 

Wrong Address - Delivery 500 - 9,999Lbs. $39.55 When we are instructed to dispatch  our truck to an in-correct location and the truck 

arrives before it is known. 

Wrong Address - Pick-up 0 - 499Lbs. $13.10 When we are instructed to dispatch  our truck to an in-correct location and the truck 

arrives before it is known. 

Wrong Address - Pick-up 10,000+ Lbs. $79.10 When we are instructed to dispatch  our truck to an in-correct location and the truck 

arrives before it is known. 

Wrong Address - Pickup 500 - 9,999Lbs. $39.55 When we are instructed to dispatch  our truck to an in-correct location and the truck 

arrives before it is known. 


